Borealis
Ethics Policy
Code of Business Conduct

ETHICS AND
COMPLIANCE

Foreword from the CEO
Borealis is a global leader in the fields of
polyolefins, base chemicals and fertilizers. Our
aim is not merely to be a leading provider for its
own sake; we aim to provide real value to our
customers, and we aim to do so responsibly,
fairly and with integrity. To achieve this we
must have the right internal culture, reflected in
our four values: Responsible, Respect, Exceed
and Nimblicity™. These should govern the way
we conduct our business and should be at the
forefront of each of our daily lives here at
Borealis.

This Ethics Policy – Code of Conduct (the “Code”)
sets out our core principles, how and by whom
they shall be applied, how they affect specific
areas and what to do in the event of concerns.
You will notice that the new Code is shorter and
more concise than its predecessor; but it does
not mean that it is less important; quite the
contrary. Everyone at Borealis shall apply
the Code, both, in spirit and letter, with an
enthusiasm for the aims of our company, for
the industry, for people and for the environment.
Each of us has a personal responsibility to
incorporate, and to encourage other employees
to incorporate, the Code into our working day.
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ETHICS AND
COMPLIANCE

This Code will help us to address difficult
situations and help to foster a culture based
on our values, which is essential to the future
of Borealis.
The principles set out in this Code complement
and support our participation in the industrywide Responsible Care® initiative. While
through that initiative we aim to reduce the
risks of negative impacts of our business on
health, safety and the environment, in this
Code we focus on how we conduct ourselves,
while fostering a culture of honesty, integrity
and collaboration.
To support and promote the effective operation
of this Code, we have an Ethics Hotline and our
Ethics Ambassadors Network to ensure that
you have the necessary support to understand
and live this Code. Outside of line management,
the Ethics Ambassadors as well as the Ethics &
Compliance team will be your key points of
contact for all aspects of this Code; they can
provide you with support and guidance where
you are unsure about how to implement a
particular principle within the Code, uncertain
about a particular action that you are about to
take or when you would like to make a report.
Thank you for taking the time to read this Code
and for contributing to the development of a
company which is successful, but also one
which we can be proud of.

Alfred Stern
CEO Borealis AG
December 2018
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2. Our ethical principles

1. Who must follow the Code
1.1 All employees
We expect all of our employees to know and to
follow the Code at all times.
1.2 Subsidiaries and controlled affiliates
We expect that all majority-owned subsidiaries
of Borealis and all affiliated companies under
the control of Borealis will adopt policies
consistent with this Code.
1.3 Third Parties
We seek to deal with third parties who share
our values. We expect employees who deal
with third parties to require these third parties
to comply with relevant aspects of this Code.
As a Borealis employee, it is your responsibility
to highlight the relevant parts of this Code to
the third parties that you are engaging with on
our behalf and encourage them to immediately
report any deviation in accordance with
Section 4.
A third party is anyone who does business with
Borealis, including:
– Suppliers
– Consultants

1.4 Managers have additional responsibility
for fostering the right environment
Managers have a particular responsibility for
not only complying with the Code, but also for
fostering a culture that reflects our principles.
Managers should be particularly familiar with
the Code and any additional policies and
encourage compliance by others. We expect
managers to support their teams by:
– conveying the importance of honesty, trust
and integrity
– developing a culture in which our employees
are respected and in which they are likely to
feel that they can raise concerns
– reminding employees of the multiple
possibilities to both communicate and report
and ensuring that there will be no stigma in
taking any concerns to them
– ensuring an open door policy
1.5 Failure to comply
Failure to comply with any aspect of this Code
can result in disciplinary action, including – in
cases of serious and/or deliberate contravention –
potential termination of your employment.

This Code aims to foster a working culture that
ensures that we best achieve our aspirations
for Borealis. This goes beyond mere compliance
with legal obligations. Section 5 sets out our
approach to specific areas. However,
underpinning the whole Code are certain
key principles which derive from our values:
Responsible, Respect, Exceed and Nimblicity™.
2.1 Honesty
We expect our employees to be honest, and to
ensure that Borealis, in turn, is honest in the
facts and representations it makes externally.
Honesty includes ensuring that we do not
deliberately give or encourage a false
impression.
2.2 Integrity
We expect you to demonstrate personal
integrity and to do what is honest and fair, even
when there may be pressure to do otherwise.
2.3 Working together
We will achieve the best outputs when we work
together, collaboratively and openly, considering,
however, data privacy and other confidentiality
requirements.

– Agents
2.4 Respect for each other

– Sales representatives
– Dealers
– Independent contractors
– Contract workers
– Customers

If you become aware that a third
party business partner does not
share our values or comply with
this Code, you shall report this
(Section 4).

We expect all employees to treat each other
with respect and to value the individual
contributions of each person; we welcome
diversity in our workforce.

the issue to the relevant people internally in
order for it to be addressed in the best possible
way and so that we learn from mistakes. We
expect everyone to do their part to protect
Borealis, our reputation and our customers.
We cannot guarantee that a mistake will
never have adverse consequences, but we
aim to foster a culture where mistakes are
to be learned from rather than penalised,
and where taking responsibility for them is
encouraged. Hiding mistakes that may need
addressing or looking to pass blame unfairly
to others should have no place at Borealis.
2.6 Health, safety and environment
We are committed to safety and protecting the
environment. Nothing is more important to us
than the health and safety of our employees
and behaving responsibly towards our
environment.
Borealis is a strong supporter of the industrywide Responsible Care® initiative, which
focuses on concerns relating to health and
safety and the environment in relation to our
business.
While we expect everyone to understand and
comply with all local environmental and health
and safety regulations in the jurisdictions where
we conduct business, this Code does not address
those concerns directly. However, they form an
important part of the ethical principles on which
Borealis does business and our employees
should keep them in mind and raise concerns
on these considerations if necessary.

2.5 Accountability
We are each accountable for our actions. If
something goes wrong, we expect you to raise
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3. Complying with the Code –
what we expect of you
3.1 We expect you to exercise judgement
The Code is not simply a set of procedures to
be followed; it places responsibility on you to
exercise judgement. We trust in your ability to
make the right judgements, informed by the
principles outlined in this Code, and to avoid
any improper behaviour.
3.2 We expect you to comply with legal
requirements
Borealis operates around the world, which
makes us subject to the laws of many countries
and other jurisdictions around the world. In
addition to complying with the principles
developed in this Code, we expect you to
comply with all applicable local and
international laws and regulations. If a
provision of the Code conflicts with any of the
applicable laws, the law prevails. Our Legal
Department is available to assist you in this.

Recognise that you have an ethical issue
– Are you being asked to do something wrong?
–	Are you aware of potentially illegal or unethical conduct
by a colleague, business partner or supplier?
– Are there any legal or fiscal consideration?

3.3 We expect you to consider whether legal
or ethical situations might arise, when taking
action

Think before you take any action – take your time

For the occasions in which an issue or a
situation arises and falls into a grey area, you
are encouraged to use the following Ethical
assessment steps (see fig. 1) to guide your
thinking.

–	Summarise the issue. Is it clear for you?
–	Why is this a problem?
–	What are your options?
–	Could anyone else be affected?
– Where do you go for guidance?

3.4 We expect you to speak out when you see
a wrongdoing at Borealis

Decide what course of action to take

If you see dishonest conduct or other behaviour
that is in contravention with the ethical
principles, you shall raise it. Similarly, if you
have made or become aware of a mistake or
other situation that may be of concern for
Borealis, we expect you to raise it. This is
essential if Borealis wants to retain its position
as a respected global leader. Section 4 explains
who you can raise issues with and how.

–	Re-read the Ethics Policy
–	Consult with others
–	Assess the risks and how they could be minimised

Test your conclusion
–	Apply Borealis’ Values to your decision:
Responsible, Respect, Exceed and Nimblicity™

Proceed
–	Communicate your decision
– Ensure and follow up if changes are needed
Fig. 1: Ethical assessment steps

8

3.5 We expect you to attend the trainings
organised by Borealis on these issues

notice any kind of deviation from the principles
inserted in the Code.

All employees must complete a mandatory
online Code of Conduct training. The trainings
shall be repeated on a yearly basis. All
employees are expected to fill in the Annual
Certification that will confirm both that they are
familiar with the Code of Business Conduct, and
that they have been informed in case they

When faced with a difficult decision, before you
act, you are encouraged to use the Decision
Tree (see fig. 2) to help you decide whether a
course of action is correct: If the answer is ‘no’
to any of the above questions – do not proceed
with the proposed action and raise your
concern as set out in Section 4.
9

Ask yourself:
Is it legal?

GO

yes: ask yourself

STOP

no/not sure: do not proceed with the
action and contact the Compliance and
Ethics (Legal Department).

Is it consistent with the Values, People Principles and
the Ethics Policy?

GO

yes: ask yourself

STOP

no/not sure: do not proceed with the
action; seek advice and guidance if
required.

Would you be happy explaining what you did to your colleagues,
family and friends without shame or embarrassment?

GO

yes: ask yourself

STOP

no/not sure: do not proceed with the
action; seek advice and guidance if
required.

Would Borealis be comfortable if it appeared
in the news?

GO

yes: ask yourself

STOP

no/not sure: do not proceed with the
action; seek advice and guidance if
required.

Is it the ‘right’ thing to do? As an employee of an
international company, ask yourself how it would be seen in a
global context.

GO

yes: ask yourself

STOP

no/not sure: do not proceed with the
action; seek advice and guidance if
required.

yes to all of the above questions:
proceed with the particular course of action
Fig. 2: Decision Tree
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4. Raising concerns, speaking
up and seeking advice
4.1 Who to speak to: how to raise a concern or
seek guidance

In those instances, you can consult with
or make a report to:

Where you have a concern about a proposed
course of action, or about a current situation,
you shall raise it with the appropriate person.
The appropriate person in most instances will
be your line manager. This Code places specific
expectations on managers to foster an
environment in which staff can speak to them.

– Ethics Ambassadors

However, there may be times when you might
consider it is not appropriate to speak to your
line manager (e.g. where your concern is about
him/her), or where you continue to have
concerns even after having consulted him/her.

– Ethics communication channels

– Group Compliance & Ethics
– Legal Department
– Your HR area manager
– Internal Audit

Borealis is committed to taking every reported
concern very seriously. Every report is carefully
reviewed and handled with the utmost sensitivity
and confidentiality (to the extent legally
permissible) and in accordance with applicable
legal requirements.
Recipients of concerns and other personnel who
are involved in the investigation procedure have
to comply with the Investigation and Ethics Case
Handling Procedure.
4.2 Ethics Ambassadors and the Ethics
Hotline
In relation to the employees and also third
parties, the Ethics Ambassadors have two
roles:
– to be available for you to consult when an
issue arises, and to take this issue forward
– to promote awareness and understanding of
and compliance with this Code throughout
Borealis
Ethics Ambassadors are Borealis staff. While
they will have another role within the Group,
they have had specific training for their Ethics
Ambassador role.
Borealis Group Compliance manages and
hosts biennial Ethics Conferences to which
we invite our senior management, representatives
of our shareholders and most importantly our
Ethics Ambassadors. The purpose of these
Conferences is to foster our ethical culture
and to create awareness and discussions
about ethics. The participants of the Ethics
Conference 2018 visualised their thoughts
about Ethics and we made these visuals to
an integral part of our Ethics Policy. They are
attached to our Code (please also see some
of the findings in Chapter 7).

Borealis List Ethics Ambassadors
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You can find your appropriate Ethics Ambassador
on SharePoint: List Ethics Ambassadors.
The Ethics Hotline aims to offer detailed
guidance in respect to the Code. It is also
able to transfer you to the next available
Ethics Ambassador or Compliance officer,
depending on the nature of the issue that
you would like to raise and the availability
of the personnel.
The Ethics Hotline is open from 9.00 am
until 6.30 pm CET. Reports can be made
anonymously.
4.3 No retaliation against those who raise
concerns
It is essential to the effectiveness of this Code,
and to the maintenance of a culture of integrity
throughout Borealis, that employees should feel
able to speak freely without any fear of criticism
or reprisal and be able to participate in any
subsequent investigation.
Borealis, therefore, does not tolerate any
retaliation against an employee who reports
a matter or who participates in an investigation
of a possible violation of the Code, company
policies and the law. If you experience any
retaliation of this sort, including being
threatened or intimidated, please contact
the Group Ethics & Compliance Officer
immediately. Anyone who retaliates against
an employee for engaging in any of these
activities will be subject to disciplinary action,
up to and including potential termination.

Ethics Hotline
+32 1547 9090

during normal business hours in Europe
(for France call +33 1 47 96 92 45) or
email to ethics@borealisgroup.com
For anonymous reporting, please use
the Ethics Form.

5. Specific compliance expectations
5.1 You and Borealis
5.1.1 Working with each other
We treat everyone with fairness, respect and
dignity. We do not tolerate any form of abuse,
harassment or discrimination. This includes
actions that can be considered offensive,
intimidating or discriminatory, as well as any
form of sexual harassment.
We therefore expect you to:
– treat everyone with respect and dignity –
never threaten, humiliate or use suggestive or
disparaging language or actions, including in
the context of critical feedback
– never make inappropriate comments of a
sexual nature or any other sexually offensive
behaviour
– treat everyone (internally and externally)
equally, basing decisions on merit not on
irrelevant characteristics
– we will not discriminate in the recruitment
and promotion of employees on grounds of

race, religion, national origin, colour, gender,
sexual orientation, age, marital status or
disability which are unrelated to the job in
question
– be respectful of cultural differences
– be sensitive to when others might find
behaviour or comments offensive
– take action when such an action is affecting
you or your colleagues
5.1.2 Data privacy
As a Group, we are responsible in our handling
of your personal information. It is essential that
all employees can have confidence that Borealis
will treat all personal information of its employees
and business partners sensitively, in confidence
and in line with legal obligations. We take our
obligations under the General Data Protection
Regulation (GDPR) and any other applicable
data protection laws seriously and take care to
prevent unauthorised disclosure.

Certain employees may, as part of their role,
legally handle personal information about
other employees or about third parties. Those
employees will receive specific training on what
is expected and required from them in regard to
the holding of such data.
We expect all employees to treat personal data
in accordance with the law and sensitively when
they encounter it, no matter what the context.

Borealis Data Protection Procedure Handbook
Employees dealing with personal data shall
familiarise themselves with our Privacy Notice
and the Data Protection Procedure Handbook.
5.1.3 Confidential information
Many employees will have access to information
during the course of their work which is
confidential to Borealis. Employees should not
disclose information acquired during the course
of business to any third party, whether during
the course of work or otherwise, unless either:
– they know that the information is not
confidential (although, in cases of doubt,
staff should assume that information
acquired at work is confidential)
– they are authorised to share such information
with a specified third party for business
reasons
Information Handling and
Borealis
Safeguarding Procedure
Further details about proper handling of
confidential information can be found in
the Borealis Information Handling and
Safeguarding Procedure.
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5.1.4 Conflict of interest

5.1.5 Outside employment

A conflict of interest may occur when your
personal interest could get in the way of your
duty to act in the best interests of Borealis.

In general, we do not expect Borealis employees
to have another employment at the same time.
However, it may be permissible in certain
circumstances.

Conflicts of interest can occur in many
different ways. Typically, they arise in
following situations:
– outside jobs and affiliation with competitors,
customers or suppliers
– working with close relatives
– having an intimate relationship with another
colleague who can influence decisions such
as salary, performance rating or promotion
– serving as board member, advisory committee
or other governing body of another
organisation
– investments which might influence or appear
to influence your judgement
We expect you to:
– avoid any activity that creates even the
remote appearance of a conflict between
your personal interests and the interests
of Borealis
– disclose to your line manager and to the
Group Compliance & Ethics Officer any
actual, perceived or potential conflicts that
you might have in order to protect yourself
and the company
– follow any restrictions imposed on you as
a result of a conflict of interest disclosure

If you propose to take any outside employment
or any official function outside of your employment
at Borealis, you should first raise this intention
with your line manager and HR and ensure that
any such position does not conflict with your
responsibilities as a Borealis employee or with
this Code. You may not commence any outside
function without prior approval by your line
manager and HR.
5.1.6 Hiring government employees or
government officials
The hiring of government officials or former
government officials can raise legal compliance
concerns and needs to be handled with care.
Consequently, you shall seek clearance from
the Legal Department before hiring a present
or former government employee or official in
any capacity.
As a general rule:
– Borealis may engage a government employee
or official to perform services, provided that
the services concerned are for a legitimate
business purpose, are lawful in the country
where they are performed and will not
interfere in any manner or degree with the
employee’s or official’s governmental duties
or obligations. This also relates to former
government employees where the activities to
be performed relate directly to the functions
held or supervised during their tenure.

– Borealis shall not engage a government
employee or official to perform services
that conflict or interfere in any manner or
degree with that employee’s or official’s
governmental duties or obligations, or the
duties or obligations of the governmental
agency that acts as his/her employer.
5.2 Protecting Borealis
5.2.1 External provision of information
It is essential to Borealis’ reputation and
standing that all provided data and information
about its products and services, whether to
customers, regulators or others, is, to the best
of our belief, accurate and not misleading.
Any external provision of data which is
knowingly false, incomplete or misleading,
or which cannot be supported by evidence,
especially to customers, clients, suppliers or
government entities, will be treated particularly
seriously.
5.2.2 Use of company assets
We expect you to use Borealis’ property and
resources (including IT resources) only for the
proper conduct of business (although occasional
personal use is permitted). Property and
resources include physical assets, intangible
assets and confidential information.
We expect you to make the best use of the
company’s property, money and other resources.
It is the responsibility of every Borealis
employee to keep Borealis’ property,
resources and information systems secure
from unauthorised use, damage or disclosure.
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We must preserve integrity and confidentiality
of the company’s information and, as such,
protect Borealis’ computing resources and
network.

Group IT Systems Access
Please refer to our Group IT Systems Access
and Use Policy.
5.3 Conducting business the right way
5.3.1 Anti-bribery and anti-corruption
We do not tolerate bribery and corruption in any
of its forms in our business and we comply with
anti-bribery and corruption laws and regulations.
Bribes, kickbacks, unfair advantages and
other acts of corruption are strictly prohibited
by Borealis. A bribe is an offer of financial
advantage or anything of value which is made
in order to induce or reward the improper
performance of a function by the recipient.
The bribe may be in the form of money, but
may take other forms such as hospitality or
payment of travel/accommodation, although,
this is not intended to prevent normal corporate
entertainment.
Bribery and corruption are criminal offences
with severe sentences for both companies
and individuals who breach them, including
potentially imprisonment; for this reason,
non-compliance with these requirements is
taken particularly seriously.
As a general guide, employees shall:
– never offer, give or accept payment or
anything of value directly or through a third
party, in the attempt to gain business or to
improperly influence a business decision
– only offer and receive gifts and hospitality
in line with Borealis’ policies (see fig. 3)
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– refuse any offer of additional “facilitation
payment” for performing a function
– take particular care when dealing with public
officials
– maintain accurate bookkeeping and records
to honestly describe payments
– contact the Group Compliance & Ethics
Officer if they are, or believe they may be
confronted with a potential bribe or
facilitation payment

International anti-bribery laws stress the fact
that documentation and transparency is key.
Borealis therefore sustains a Gift & Hospitality
Register for offered or accepted gifts and
invitations. We expect every employee to
register gifts and hospitality in accordance
with the following requirements in the table
below.

Anti Bribery and Corruption Instruction
For a more detailed explanation of all relevant
processes please refer to our Anti-Bribery and
Corruption instruction.

In case of any doubt or question, please consult
the Group Compliance & Ethics Officer.
Employees who fail to register gift & hospitality
properly may be subject to disciplinary action.

Gift and Hospitality Register
Register gifts at the Borealis Gift Register.

Gift & Hospitality Register requirements

Allowed without
registration

Not allowed

Registration and
VP-approval
required

Registration but no
approval required

5.3.2 Gifts and hospitality
During the course of business you may be
offered hospitality or gifts by third parties
such as suppliers. Similarly, you may offer
such hospitality to others.
Reasonable and proportionate gifts and
hospitality with a legitimate business purpose
are admissible and not being considered as a
bribe under international anti-corruption laws.
However, you must not accept gifts, meals
or entertainment or any other favour from
customers or suppliers if doing so might
compromise, or appear to compromise, your
ability to make objective business decisions
in the best interest of Borealis. Similarly, you
shall not offer such hospitality if it is likely to
create a perception of an obligation on the
receiving party.
Any offer of gifts or hospitality to government or
public officials should be avoided and is only
allowed if it is in strict accordance with our
Anti-Corruption and Gifts & Hospitality policy.

Isolated, trivial and
inexpensive gifts,
e.g.:
– Pocket diary
– Pen
– Calendar
– Calculator
– Key ring
– Paperweight
– Decorative item
(plate/box)
– Flowers
– Catering service;
lunch/other meal
for guests of
Borealis during
site visits
– Meals with
legitimate
business purpose
with value below
EUR 100

– Gifts & hospitality
that violate
applicable laws
(e.g. bottles of
wine are not
allowed in some
countries)
– Cash or cash
equivalents (such
as gift cards)
– Gifts or invitations
of unethical nature
(sexually related)
– Gifts which were
actively demanded
– Attendance at
frequent or
extravagant
social functions

– Gifts and
hospitality with a
higher value than
EUR 100; or in
case recurring,
not higher than
EUR 500 during
last 12 months
– Gifts and
hospitality for
public officials
– Membership
subscriptions
– Holidays or holiday
travel

All other gifts or
hospitality with a
value below EUR 100

Fig. 3: Gift & Hospitality Register requirements
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5.3.3 Insider trading
Borealis expects you not to engage in market
misconduct either in your individual capacity
or in your role within Borealis.
You may, during the course of your work, be
aware of market-sensitive “inside” information
(i.e. information which is confidential, but which
would, if made public, influence the price of
particular shares or other financial instruments).
It is unlawful to use such information for personal
gain, and there are detailed rules as to how,
when and to whom such information may be
disclosed.
To guard against breaches of these rules, it
is Borealis’ policy that you shall:
– never buy or sell Borealis securities if you
have inside information
– never discuss or disclose any material nonpublic information inside or outside Borealis
other than in the proper course of business
– not conduct any private investment activity in
companies or sectors in relation to knowledge
you have acquired in the course of your
employment at Borealis which may be relevant
– not make any recommendations to others to
deal in Borealis’ securities or securities of any
such company or in any such sector
– if in doubt, consult the Group Compliance &
Ethics Officer
5.3.4 Anti-competitive behaviour
Borealis competes fairly in all markets and
countries and does not collude with its
competitors in any aspects of its business. It
complies with all applicable competition laws
around the world. Laws preventing unfair
competition (sometimes known as “anti-trust”
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laws) are complex and fines for violations are
severe. In addition, other consequences of such
breach include sanctions for individuals, void
agreement and damages as well as bad
publicity.
In support of Borealis’ policy, you shall always:
– refrain from proposing, or entering into any
arrangement with a competitor including:
fixing sale or purchase prices, sales and
marketing plans, information about customers
or suppliers, bidding for contracts, the
allocation and dividing of markets, boycotts,
restricting capacity or output, terms of sale or
purchase or exchanging information of any
other commercially sensitive topic
– not enter into discussions or interact with a
competitor that could create the appearance
of improper agreements or understandings
which might eliminate or restrict competition
– obtain competitive data or information from
independent sources and not from the
competitors themselves
– review in advance together with the Legal
Department any arrangement with a customer
or supplier involving exclusivity, tying,
reciprocal dealing and any other similar
restrictions
– refrain to use customers or any other person
as in intermediary to exchange commercially
sensitive information with competitors
– consult with the Legal Department if you are
in doubt and have any questions related to
the anti-trust conduct

Competition Law Instruction
For a more detailed explanation please always
refer to our Competition Law Instruction.

5.3.5 International trade and sanction laws
We are a global company operating in an area
(chemicals) subject to international trade
regulation. We comply with all trade laws of
all countries in which we operate including
sanction, import and export control and
customs laws that apply to the cross-border
trade of our products and services.
Employees involved in the cross-border trade
of our products and services shall:
– comply with applicable trade control and
sanctions laws and applicable custom
procedures
– consider sanction risks as part of the
business opportunities and business partners
– obtain internal approvals consistent with
Borealis’ policies before undertaking a
transaction in which trade restrictions might
be seen to apply, such as with individuals or
in countries that appear on sanction lists

– consult the Legal Department when
responding to inquiries or questionnaires
about activities which are potentially subject
to trade restrictions
– notify the Group Compliance & Ethics Officer
of any suspected or actual non-compliance
with trade laws or restrictions
Watch out for:
– New markets: Business in new countries,
and particularly countries that are subject
to international trade restrictions or sanction
programmes
– Dual-use trade controls: Dual-use items are
goods, software and technology that can be
used both for civilian and military applications.
Transit of dual-use items may include transfer
via email, download, meetings, discussions, or
visits and may be subject to export control
requirements. Dual-use trade control may
affect business with spare parts and plant
components

5.3.6 Preventing money laundering
Money laundering is the process of hiding illegal
funds or making them look as though they are
legitimate. It also covers the use of legitimate
funds to support crime or terrorism.
– Never become involved in money laundering
– Know your business partners by following our
third party risk assessment procedures
– Contact the Group Compliance & Ethics
Officer in case of any suspicion
5.3.7 Business partners
Our customers, suppliers, service providers,
agents and other business partners play an
integral role in our business. We evaluate
them carefully before engaging with them,
and we expect them to conduct themselves
in an ethical and compliant manner.
Service providers who interact with
governments must be vetted with extra
caution, particularly in countries perceived
to be less transparent.
Business partners must be subject to
confidentiality agreements if they have
access to confidential or proprietary
information.
Suppliers shall be selected fairly and without
a conflict of interest or any kind of favoritism
that might compromise the selection process.

Suppliers shall treat workers fairly, provide
safe and healthy workplaces, minimise their
environmental impact and impose the same
requirements on their subcontractors.
Before entering into a contract with a business
partner you shall:
– conduct the due diligence necessary to
reasonably assure yourself that their business
activities and transactions are legal, reputable,
responsible and in line with the UK AntiBribery Act
– ensure you understand and describe the
services provided by any agent, intermediary
or other provider for which you are responsible
– select suppliers based on merits and in line
with Borealis’ procurement policies and
processes
– obtain commitments from your business
partners to conduct themselves in an ethical
and compliant manner consistent with
Borealis’ Ethics Policy
For a more detailed explanation please refer to
our Modern Slavery Act and our Compliance
Due Dilligence.


Compliance Due Diligence
Modern Slavery Act

6. Our Ethics Policy at a glance
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We are committed to a culture of ethics and compliance in which we conduct our global
business with integrity and in accordance with applicable laws and regulations.
We expect our employees to speak up when they see potential violations of law,
regulation, relevant policy or this Ethics Policy.
 othing is more important to us than the health and safety of our employees and behaving
N
responsibly towards our environment.
We treat everyone with respect and will not tolerate unfair treatment, harassment, abuse
or retaliation within the workplace.
We protect personal data and confidential information.
We do not provide false or misleading information to internal and external partners.
We do not accept bribes, kickbacks or any other kind of improper payments. We keep
accurate books and records to honestly describe payments.
 e only offer or accept gifts and hospitality if it is legal, modest, reasonable and
W
appropriate.
We do not enter into any form of agreement or understanding with competitors to fix prices
or otherwise restrict free competition.
We avoid any activity that creates a conflict of interest, or even the appearance of a
conflict, between an employee’s personal interests and the interests of Borealis.
We carefully evaluate our business partners before we engage them and we expect them
to conduct themselves in an ethical and compliant manner.

Fig. 4: Borealis' Ethics Policy at a glance

For more information or for the latest version please visit:
www.borealisgroup.com/en/company/sustainability/our-position/ethical-business/
or call the Ethics Hotline: +32 1547 9090
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7. Ethics Conference findings (selection)
One of the highlights of the Ethics Conference 2018 was the “World Café team activity”.
Two of the tasks asked of the participants were:
1. Draw the essence of our Borealis Ethics culture
2. How can we implement and maintain this culture
The aim of this activity was that all participants engage actively in constructive discussions,
reflect as a team and create their own vision. Some of the results are shown below.

The impact of unethical behaviour leaves
traces both on an organisational, but most
importantly, on a personal level. Not to
speak about all the sharks swimming
around.
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The picture contains the outline of the actual
hands of the team members containing the
team’s perception of the essence of ethics.

The free of text dialogue bubbles are a sign
of freedom of addressing the issues and
concerns, coming from a very diverse
culture.
The tree is a metaphor representing the
diversity of Borealis in its entirety. Ethics is
the positive ingredient that keeps this great
mythical tree alive.
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8. Important links
Links

Page

Borealis List Ethics Ambassadors

12

Borealis Data Protection Procedure Handbook

14

Borealis Information Handling and Safeguarding Procedure

14

Group IT Systems Access

16

Anti Bribery and Corruption Instruction

16

Gift and Hospitality Register

17

Competition Law Instruction

18

Modern Slavery Act

20

Compliance Due Diligence
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Date of issue: April 2019

About Borealis Borealis is a leading provider of innovative solutions in the fields of polyolefins, base chemicals and fertilizers. With its head office in Vienna,
Austria, the company currently has around 6,800 employees and operates in over 120 countries. Borealis generated EUR 8.3 billion in sales revenue and a
net profit of EUR 906 million in 2018. Mubadala, through its holding company, owns 64% of the company, with the remaining 36% belonging to Austria-based
OMV, an integrated, international oil and gas company. Borealis provides services and products to customers around the world in collaboration with Borouge,
a joint venture with the Abu Dhabi National Oil Company (ADNOC).
For more information visit: www.borealisgroup.com • www.borouge.com • www.waterfortheworld.net
Disclaimer The information contained herein is to our knowledge accurate and reliable as of the date of publication. Borealis and Borouge extend no warranties
and make no representations as to the accuracy or completeness of the information contained herein, and assume no responsibility regarding the consequences
of its use or for any errors. It is the customer’s responsibility to inspect and test our products in order to satisfy himself as to the suitability of the products for the
customer’s particular purpose. The customer is also responsible for the appropriate, safe and legal use, processing and handling of our products. Nothing herein
shall constitute any warranty (express or implied, of merchantability, fitness for a particular purpose, compliance with performance indicators, conformity to
samples or models, non-infringement or otherwise), nor is protection from any law or patent to be inferred. Insofar as products supplied by Borealis and Borouge
are used in conjunction with third-party materials, it is the responsibility of the customer to obtain all necessary information relating to the third-party materials
and ensure that Borealis and Borouge products, when used together with these materials, are suitable for the customer’s particular purpose. No liability can be
accepted in respect of the use of Borealis and Borouge products in conjunction with other materials. The information contained herein relates exclusively to our
products when not used in conjunction with any third-party materials.
Nimblicity is a trademark of the Borealis Group.
Responsible Care is a registered trademark of the Chemistry Association of Canada.
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